GA LEVEL 1 / B2 CERTIFICATE IN ESOL INTERNATIONAL
LISTENING RECORDING TRANSCRIPTS: HIPPO Sample
Listening Task 1:
SPEAKER

MALE / FEMALE

ACCENT

Kathy – University Helpline Advisor

Female

Standard English

Andrew Roberts - Caller

Male

Standard English

Kathy: Hello, London University student helpline, Kathy speaking, how can I help?
Andrew: Hi, good morning, I wanted to talk to somebody about one of your courses, can you
help?
K: Certainly. Are you an existing student, or are you thinking of signing up for one of our
courses?
A: I am not one of your students, no, I was looking at one of your psychology courses and I just
wanted some more information before I decide… I’m a bit concerned about the finances, you
know…
K: Of course. I’m sure I will be able to assist. There are many options we can look into, but first,
can I just take some of your details?
A: Sure…
K: Can I take your full name and date of birth?
A: It’s Andrew Roberts, 26th July 1994.
K: Thanks. So… do you live in the UK, Andrew?
A: Actually, I’m teaching English as a foreign language in Greece at the moment, but I’m coming
back to the UK next month. But I am a British citizen, if that’s what you’re asking.
K: OK… And what course are you looking to sign up for?
A: It’s the undergraduate degree in Psychology, but I’m not sure I can afford to pay the tuition
fees.
K: Well, let’s talk about the payment options first. The good news is that you don’t have to pay
for a whole course upfront – you can pay for each module separately.
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A: And how much is it per module?
K: It depends on how many credits the module carries – it’s £1450 for 30 credits, and £2900
for 60 credits. The fees include all your course materials, tutor support, assessments, and
exams.
A: And what about accommodation?
K: That’s not included. Also there are other costs associated with study, such as… laptop,
travel, and internet access, and the course fees are not inclusive of those.
A: Oh, OK. That sounds quite expensive.
K: You can apply for a student loan though. Did you know that over 60% of all students in
England pay this way? You don’t have to pay anything upfront, and will only start to make
monthly repayments when you get a job that pays over £21,000.
A: That’s reasonable I suppose… would I be able to get this loan?
K: The loan is available to anyone who enrols on an undergraduate degree, part time or full
time, regardless of their age or current income.
A: That sounds really great –I should be able to get it, I think. So, can you tell me what I need to
do next? Do I need to contact my bank?
K: Well, first of all, you’ll need to register with us on the course you want to study, and tell us
you’ll be applying for a student loan. Then, when you receive your confirmation email from us,
you’ll need to apply online to Student Finance England. It’s a fairly easy application but you’ll
need to have your passport. The application process takes up to six weeks to finalise.
A: Thank you so much for your help. Can you send me this information in an email?
K: Yes, I can send you one of our Fees and Funding brochures too… Can I take your email
address please? (gradually fading out)
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Listening Task 2:
SPEAKER

MALE / FEMALE

ACCENT

Tony Morris

Male

Standard English

Hi, my name’s Tony Morris, and today, I’d like to talk to you about the importance of having
original ideas in business.
Let me tell you a little story. When I was in my late twenties, I visited one of the biggest shopping
centres in the whole of the United States. I was walking around different luxury stores, and after a
while something caught my attention: the majority of the clothes, shoes and handbags sold there
were not actually made in the States.
I found it interesting, and decided to look into it in more detail. I learnt that many jobs had been
replaced by machines in factories abroad, because factories can make more products more quickly
than a skilled craftsperson can. I then learnt that businesses in many other countries in the
western world had done the same, because they wanted to save time and money.
At the time, I was busy running my own catering business. I had a small café, and it took up most of
my time, so I wasn’t really ready to start thinking about another business. But then a couple of
years later I spotted a beautiful, old leather bag on an online auction website. I bought it, and took
it on a plane journey not long afterwards. When I was boarding the plane, other passengers kept
commenting on how much they liked my bag, and asking me where I’d bought it. And then… I
suddenly had an idea – I wanted to make beautiful leather goods, and I wanted them to be 100%
American!
Now, let me tell you, almost everybody I spoke to told me I was crazy! They kept saying "Look,
Tony, if you really want to make money, don't make your products in the US!’.
But I’d already made my decision. I was going to set up my own handmade leather bag business. I
had a lot of support from my wife and, with time, built up a network of skilled leather and metal
workers who could work to the high standards I wanted. I also found a really good tannery in
Chicago, and I get all the leather I use in my factory from there.
I’ve now sold over 80 bags, with a standard example priced at $9,995, and we’ve taken orders for
another 50.
Let me tell you another important lesson that I learnt: people really don’t mind spending a lot of
money on products which are of really high quality.
It gives me a real sense of pride to make things that are not only beautiful, but also designed to last
my customers a lifetime. I’m working very hard to get better prices for my customers, because I
don’t just want celebrities and extra rich people to be able to afford my bags. I want everyone to
be able to buy nice quality things. In the past, that’s what used to happen. People would buy a
suitcase, travel the world with it, and then pass it on to their children and grandchildren, like my
grandfather used to…
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Listening Task 3:
SPEAKER

MALE / FEMALE

ACCENT

Speaker 1

Female

Standard English

Speaker 2

Male

Standard English

Speaker 3

Female

Standard English

Speaker 1:

I teach in a secondary school, and I think children should not be allowed to bring mobile phones
into school because they disturb the students in the class. Other students simply lose
concentration. Nowadays, there’s also the problem of online bullying. This is actually a lot more
common than physical bullying. There have been cases where some of our pupils became
depressed because other kids were sending them nasty messages, and sometimes even
threatened them! Because children spend most of their free time texting or using apps on their
phones, their reading and writing skills have really suffered. Not to mention the effect on their
health: because of mobiles, kids aren’t doing any physical exercise anymore.
Speaker 2:

The thing that really annoys me is young people with mobile phones because they don’t seem
able to talk quietly, although sometimes the parents are just as bad. I mean, I was on a train last
week, and sat near some teenagers who were on their phones and you could hear every detail of
their private lives. They showed no consideration towards other passengers. And when a ticket
inspector came round, they didn’t even look up. And I sometimes think that they do it on purpose,
so that no one else sits next to them. Their behaviour is so rude. I think you should take the
phones off them. Or maybe we should have a test everyone has to take before they are allowed a
mobile phone? A bit like a driving licence? (laughter)
Speaker 3:

Small children having their own mobile phones? I used to think it’s such a bad idea, but I’m now
the mother of a toddler, and it’s amazing how I’ve suddenly changed my mind [laughing] you
know, I mean, I look at my little one and I think I’d do anything to keep him safe…and if it means
buying him a mobile phone, then that’s what I’m going to do. Plus he absolutely adores playing
with them … so whenever I need a quiet ten minutes, I just give him my phone – how good is that?
[laughing] Obviously, it’s way too early for him to actually own one now, but when he’s five or six,
I might get him one…
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